Telecommunications Specialist

 GS-391-13
I. INTRODUCTION

The Telecommunications Specialist provides management oversight to telecommunications activities; performs technical analysis to prepare conceptual plans and proposals; prepares technical specifications, manuals, handbooks, and statements of work; coordinates with government and contractor entities; evaluates contractor proposals and contractor deliverables, etc.

II. MAJOR DUTIES AND RESPONSIBILITIES

The position involves technical and analytical work pertaining to the planning, development, acquisition, testing, integration, installation, utilization, or modification of telecommunications systems, facilities, services, and procedures. It also involves work in planning, implementation, or program management of telecommunications programs, systems, and services, or line supervision over communications operations, when such work includes responsibility for management functions such as planning, recommending changes and determining organizational structure, staffing, training and budgetary requirements. 

This position also provides management oversight to telecommunications activities; performs technical analysis to prepare conceptual plans and proposals; prepares technical specifications, manuals, handbooks, and statements of work; coordinates with government and contractor entities; and evaluates contractor proposals and contractor deliverables.

III. FACTOR LEVELS

Factor 1 - Knowledge Required by the Position 



FL 1-8 1550 points

This position utilizes extensive knowledge of electronic and communication theory and principles and comprehensive knowledge of the characteristics, capabilities, limitations and security criteria applicable to Government communications systems to provide authoritative advice, recommendations and assistance to other federal employees, contractors and subordinate specialists.  Uses extensive knowledge of telecommunications and associated equipment ranging in design from current analog equipment to fully electronic processor controlled digital equipment.  Applies full range of knowledge to develop concepts and proposals, and provides follow-up support for the design, development, procurement, installation, upgrade, modification, or replacement of communications systems and facilities which serve agency and non-agency users. 

Provides management oversight to telecommunications activities which encompass local area networks, fiber optics systems and voice communications equipment, to include electro-mechanical and electronic digital switching, telephone systems, radio, multiplexing and other systems used to transmit, receive, transport, encrypt and distribute video, voice and data communications.  Prepares technical specifications, manuals, handbooks, and statements of work for telecommunications networks, equipment, and services.

Factor 2 - Supervisory Controls 





FL 2-4 450 points

The supervisor sets the overall objectives and, in consultation with the employee, determines timeframes and possible shifts in staff or other resources required. The employee, having developed expertise in a particular telecommunications specialty area, is responsible for planning and carrying out the work, resolving most of the conflicts that arise, integrating and coordinating the work of others as necessary, and interpreting policy on own initiative in terms of established objectives. 

The supervisor is kept informed of progress, potentially controversial matters or unusual conditions with far-reaching implications.  Completed work is reviewed from an overall standpoint in terms of feasibility, compatibility with other work, or effectiveness in meeting requirements or achieving expected results.
Factor 3 - Guidelines 






FL 3-4 450 points

Guidelines provide a general outline of the concepts, methods, and goals of telecommunications programs and are not specific in how they are to be defined, applied, and monitored. Due to the lack of specificity, the guidelines are often insufficient to accomplish particular objectives. 

The employee uses initiative and resourcefulness in researching trends and patterns, to deviate from traditional methods, and to implement new and improved communications methods and procedures. The employee establishes criteria for identifying and analyzing developments in telecommunications technologies, and for measuring organizational effectiveness in achieving telecommunications objectives and goals.
Factor 4 - Complexity 






FL 4-5 325 points

Assignments involve various projects, studies, or evaluations requiring the application of many different and unrelated processes, differing regulatory criteria and procedures, and significant departures from established practices. Typically, there are conflicting requirements, the problems are poorly defined or require projections based on variable information or technological development, or some degree of change must be anticipated in mission requirements, related telecommunications systems, or funding requirements. The work typically involves evaluating and introducing advanced equipment and techniques for which new criteria and guides must be developed.

The employee is responsible for reaching decisions and planning actions to develop and implement new methods and techniques that satisfy policy and operational requirements. The employee makes recommendations for changes in basic policy issuances and for implementing instructions covering established communications techniques, practices, and methods based on personal analysis of very general policy directives and objectives. Decisions regarding what needs to be done are complicated by the number and nature of existing security controls, regulatory guidance, overlapping requirements, or organizational, environmental, or similar considerations that have an impact on the ability to apply established methods.
Factor 5 - Scope and Effect 





FL 5-5 325 points

The purpose of the work is to assist the organization in evolving into a state-of-the art site relative to telecommunications capabilities.  The employee performs technical analysis of preliminary and detailed system design to prepare conceptual plans and proposals for satisfying user requirements.  Projects are large and complicated and involve upgrade, modifications, and/or rehabilitation of communication and electronic systems, networks and facilities.  The employee coordinates with government and contractor entities to ensure that responsibilities, interface design, and other project requirements are identified and resolved in a timely and cost effective manner. 

Reviews contractor submittals for telecommunications systems implementation plans, requests for proposal, and feasibility studies, providing management with innovative recommendations to enhance the utilization of telecommunication resources.  As project manager, decisions and recommendations directly affect the work and priorities of other organizations and in private industry.  

Factor 6 - Personal Contacts Factor 7 - Purpose of Contacts


FL 6/7-3c 180 points

Contacts are with individuals or groups from both inside and outside of the employing agency in a moderately unstructured setting. Typical contacts are with telecommunications specialists and managers from other agencies, contractors, or technical level representatives, or members of professional organizations. This level may also include contacts with the head of the employing agency or program officials several managerial levels removed from the employee when such contacts occur on an ad hoc or other irregular basis. 

The purpose of the contact is to influence or motivate persons or groups who may be skeptical or uncooperative. Therefore, the employee must be skillful in approaching the individual or group in order to obtain the desired effect, such as gaining compliance with established polices and regulations by persuasion or negotiation, or gaining information by establishing rapport.
Factor 8 - Physical Demands 





FL 8-1 5 points

The work is primarily sedentary.

Factor 9 - Work Environment 





FL 9-1 5 points

The work is normally performed in an office setting.

TOTAL POINTS - 3290

This position is exempt from coverage under the Fair Labor Standards Act.

